Minutes
Attended: R Pettifer, J Ferguson, S Handforth, E Cunningham, R Vaughan, Dr N Fisher, M McKee
1. The 4th meeting of the Clift Surgery Patient Participation Group, held at  The Surgery on 8th February 2010
2. Apologies for absence
3. Minutes of the meeting of 14th Dec 2009 were approved.
4. Matters arising from these minutes not considered elsewhere on the Agenda
a. Letter from Chairman to complainant from Sherfield on Loddon has been sent.
b. Contact to patient who wishes to join the Group- Mari will do this.
c. North Hampshire Alliance PPG- Richard is attending.
d. Surgery staff training – A training discussion was held at a full practice meeting on 20th January 2010.
5. Report on actions taken since the last meeting

a. Publicity arrangements for supply of a regular copy of The Villager – Richard has given Mari the e-mail address to sign up for delivery.
b. Use of poster as full page ad in The Villager- To be carried forward, as Richard is still trying to discover the rate.
c. Blood test waiting time – Mari looked into this and the long wait mentioned seems to have been a ‘one-off’.
6. New items for discussion:
a. Publication of Group Minutes- All agreed that there should be a copy on the website with a link, a paper copy in the surgery, and a note in local magazines to advertise where to find them. Nigel and Mari will make sure there is nothing in them which should not be published.
b. Raised by patients or lay members- Nothing has been received.
c. Raised by the Practice- The surgery website is being revamped, and Nigel asked what should appear in the new PPG section. All agreed that this section should contain Terms of Reference, names of members, minutes and a link for comments. The website will be advertised in local magazines.
d. Rhydian is keen for surgery staff to park in Clift Meadow car park, leaving more space for patients; John will mention this to the trustees and let us know their response.
e. Nigel confirmed that the Pharmacy plan is on hold for at least 18 months.

7. Date time and place of next meeting- Monday 19th April 2010, 1pm at the surgery.
